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Part 1: Overview



The AHLTA Wellness Reminder functionality
is a “point of care” support designed to meet
population health and military readiness needs.

The Wellness Reminder involves the use of the
following AHLTA modules:

Alert System Manager 
Reminder Mapping
Reminder Pane
Wellness
Problems (Health Care Maintenance)
Screening Notifications
A/P (Reminder Tab)



ASM     

A user with ‘system administrator’ privileges can 
access the Alert System Manager (ASM) module 
to set the Wellness Reminders configuration at the 
enterprise level.



The Reminder Mapping module allows authorized users to assign 
default diagnoses and orders/documentation details (i.e. what will 
automatically show in the SF600 once the reminder is addressed) 
to specific reminders.  This configuration is done mostly at the 
enterprise level.  However, orders must be set at each site due to 
different CHCS legacy hosts.

Reminders can also be scheduled (“individualized”) by end-users 
(as will be shown later).



All wellness reminders that are due will show up in 
the Reminders Pane.



The “details’ of due reminders are shown in the 
Reminders Tab of the A/P Module.  This is where 
reminders are addressed.



The wellness reminders are also displayed as actionable 
items in the Wellness Module (under Due Reminders Tab).

In this module, under the Wellness Schedule Tab, end-users can take 
several actions (note: the first two are unique items in AHLTA)

1. Indicate that wellness actions were completed in the civilian sector
2. Indicate the patient declined to receive the service
3. Set “individualized” wellness reminders, e.g. increase frequency (as 

will be shown later).



The wellness reminders listed in the Reminders Pane are 
likewise displayed and can be seen in the Health Care 
Maintenance Section of the Problems Module, with status 
and due date.



The Screening Notifications Module allows for 
sending out wellness reminder notifications 
(by letter, telephone call, etc.)



Addressing
Wellness Reminders



Wellness reminders load during idle 
computer time.



The initial list of AHLTA Wellness Reminders was intentionally kept short so that implementation 
can start with key items while the process for using this AHLTA functionality is learned.
Recommendation is to focus on Mammogram, Pap Smear, Lipids, and Colon Cancer screening as a 
start as they are part of HEDIS and PBAM.  Additionally Pneuomovax declination can be listed while 
documenting history and current immunization in the immunization module (also for PBAM).

The reminders are based upon US Preventive Services Task Force (USPSTF) and Adult Preventive 
and Chronic Care Flowsheet (DD2766) items. 



Clicking on the Reminders Pane opens the  A/P 
module under the Reminders Tab.

Some reminders (e.g. simple counseling) can 
be addressed by the support staff  while others 
(e.g. those needing orders)  may require being 
addressed by providers.



The red color bar beside a reminder denotes that 
reminder as due.



Notice the default orders/documentation details 
that were configured in the Reminder Mapping 
module.



Reminders can be addressed by or for a provider by 
selecting (checking) individual items or the ‘Select All’
button and then clicking ‘Submit’.



This slide shows two reminders have been selected 
(checked) to be addressed (ordered and submitted).



When selected reminders (Adequate Calcium Counseling and Anti-
tobacco Counseling in this example) are ordered (submitted), the
default (i.e. enterprise-configured) diagnosis and documentation 
details are automatically entered in the Diagnosis window of the A/P 
module.

Note: The provider may need to rearrange the 
priority/order of the diagnoses later.



The default diagnosis and documentation details configured in the 
Reminder Mapping Module are also automatically “written” on the 
SF600.



Note that the reminders no longer appear under the 
Reminders tab in the A/P module.  

Note that some reminders are only cleared after the 
encounter has been completed and signed (e.g. Blood 
Pressure Screen)



In the Due Reminders Tab of the Wellness Module, notice the two 
reminders that were addressed in the A/P Module, with (new) next
recommended dates.



Under the Documentation History Tab of the Wellness 
Module, the documentation history for reminders that 
have been addressed can be searched under different 
parameters.



Documenting a Reminder
Already Addressed



To document a reminder that has already been addressed 
(for example, patient received mammogram at civilian 
hospital), go to the Due Reminders Tab of the Wellness 
Module.

Select (highlight) the reminder that has already been 
addressed and click the Document icon on the Action Bar.



Complete the documentation for the reminder
that has already been addressed with all the
appropriate information.  Click ‘Save’.



Click the Refresh icon on the Action Bar to display the documentation 
for the reminder that has been addressed.



A corresponding entry is made
on Documentation History Tab.

This button will allow the user to see possible reminder to be listed.
This list include “Pneumococcal vaccine.



Actions taken to address the
reminders are also displayed
in the Health Care Maintenance
Section of the Problems Module.



“Individualized”
Reminders



To EDIT the frequency of a reminder, go to the
Wellness Schedule Tab of the Wellness Module,
and click the Edit icon on the Action Bar.  Make
desired changes and select OK.



To ADD a wellness reminder, go to the Wellness Schedule 
Tab of the Wellness Module, and click the Add icon on the 
Action Bar.  Make appropriate selections and SAVE.



Screening Notifications



The Screening Notifications Module allows for 
sending out wellness reminder notifications (by 
letter, telephone call, etc.)



Due items shown in the Reminders Pane can be selected 
from the Available Reminders “registry” or “master list” in 
the Screening Notification Module.



The selected reminders are “arrowed down”
and included for the notification process.    



Beneficiaries (patients) to be notified of particular 
reminder(s) can be “searched” and listed according 
to a specific provider.

Be aware that patient assignment to PCM may not 
be completely accurate.

Print out from 838.20 contains the CHCS II name 
on the sheet.

Printing marks the notification column as complete 
with the date that the letter was printed.  



Persons to be notified can be selected
individually or as a groups.

Click the Notify icon on the Action Bar.



Different means of notifications 
are available.



An example of a reminder notification letter.



Other notification options are available.



Notification date and method are 
documented.
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Screener or Initial Review
1. Reminders load during idle 

computer time
2. Screener sees that prevention 

is listed as due (Note: AHLTA 
will display the results of ANY 
test done at any worldwide 
MTF)

3. For items like Mammograms 
and pap smears, the screener 
asks if the patient has gotten 
the screening done outside the 
MTF
– If no, the screener clicks on 

the item in the reminder 
window (see next slide)

– If yes, the screener goes to 
the wellness tab to enter 
documentation

1



Screener Actions:
If patient HAS NOT received preventive service in Network

• Clicking on reminder window 
goes to the reminder tab in the 
A/P module

• Reminders can be ordered for 
provider by clicking individual 
items or by using Select All 
(note: Recommend clinic SOP)

• Click the Submit button so 
items are added to encounter 
orders for provider to sign

• Note: Default for reminders 
should be set in advance per 
Part 1 of this “How To”



Screener Actions:
If patient HAS received preventive service in Network

• Click on wellness folder (the 
apple)

• Click on the individual 
reminder to document the care 
the patient states has been 
received

• Under the Coded Comments 
section dropdown, the ONLY 
item that needs to be used is 
“patient states completed”

• Make sure to include the date 
to the best detail known

• The above actions will clear 
and reset the reminders



Provider Actions:
Addressing Wellness Reminder in the A/P module

• If the reminders have not been 
addressed by staff 

– Reminders can be ordered by clicking 
individual items or by using Select All 
(note: Recommend clinic SOP)

– Click the Submit button so items are 
added to encounter orders for provider 
to sign

– Provider can modify or delete any order 
started by staff using normal AHLTA 
order functions

– Note: Default for reminders should be 
set in advance per Part 1 of this “How 
To”

• The wellness orders will appear in the 
Diagnosis window 

• The provider may need to reorder the 
priority of the Diagnosis by clicking on 
the diagnosis and using the up/down 
arrows



Provider Actions:
Changing the frequency of reminders for patients for individualization

• From the Wellness 
(apple) folder the 
frequency of a 
reminder can be 
changed for the 
individual patient

• Examples
– MMG (mammogram) 

every 6 months
– PAP every 6 months



Summary and Recommendations
• Following these steps will ensure that 

– Wellness reminders are addressed
– The MTF receives PBAM credit as the items will be added in a 

delayed fashion to the PopHealth data portal and tracked by 
HP&S

• Recommendations
– The team work process in the document entitled “Guide to 

Improved Healthcare Outcomes” should be utilized
– Each MTF should select a few wellness reminders to address 

and then add additional ones to include readiness items as the 
process is learned

– Immunizations MUST be documented BOTH in the immunization 
module and in the A/P orders section using the wellness 
reminder
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Wellness Reminder Overview
• Point of care support to meet population health and 

military readiness needs
• Configuration allows results and other actions to 

automatically “clear” a reminder
• Items that can clear a reminder (documents that the 

reminder was addressed)
– Lab and Rad results
– Items documented in an encounter
– Patient history recorded in the wellness reminder (used for care

received outside the facility)
• Most configuration is done centrally, but orders must be 

set at each site due to different CHCS legacy hosts



Wellness Reminders
• General Population Protocol

– What, when and for whom
• What reminders are activated by default for what 

ages and genders
– Configured at Enterprise level only

• Individual patient protocol can be configured by 
end-users in the Wellness Module/Schedule tab

– E.g. Hemoglobin A1c can be scheduled (as an 
additional reminder) for an individual patient to be q6 
months

– E.g. Mammogram can be increased in frequency for an 
individual patient to be q6 months 



Initial Population “protocol”

• The list was initially intentionally kept short so that implementation can start 
with key items while the process for using wellness reminders is learned
• Items are based upon USPSTF and DD2766 items



Wellness Reminders (cont)

• Reminder Mapping to Lab and Rad results
– E.g. Total Cholesterol mapped to Cholesterol 

Screening Reminder
– Configured at Enterprise level only
– When result is received in AHLTA, the 

reminder is documented as having been 
addressed (it is “cleared”)

• Thus, in general, results clear reminders, not just 
the order for the test



Wellness Reminders (cont)

• Encounter Term mapping
– Configured at the Enterprise level
– Determines what encounter terms should 

document a Reminder as having been 
addressed

• E.g. A/P Procedure = Sigmoidoscopy would record 
an entry against the Sigmoidoscopy Screening 
reminder



Wellness Reminders (cont)

• Wellness Reminder Default Action and 
Default Diagnosis for new A/P-Reminders 
tab
– Configured at the Enterprise level except for 

Default Action = Order lab or rad
• MTFs can override, but not sure why they would

– Each MTF will need to assign an order to 
reminders that have a default action of Order 
Lab or Rad



Local MTF work for Reminders

• Blood lead screening
• Anemia screening
• Chlamydia screening
• Diabetes Mellitus Screening
• Down Syndrome Marker Testing
• Fecal Occult Blood screening
• HBsAg Screen
• Hemoglobinopathy Screen
• HIV Screen

• Mammogram Screening
• Pap Smear Screening
• Phenylalanine Screen
• PSA screening
• RPR/VDRL Screen
• Rubella Susceptibility Screen
• Thyroid Screen
• Total cholesterol Screen
• Urine Cx

Each MTF will need to have someone specify the local orders for Each MTF will need to have someone specify the local orders for the subset of the subset of 
reminders (~18) that should have an order as the default actionreminders (~18) that should have an order as the default action

This is a oneThis is a one--time configuration with rare maintenancetime configuration with rare maintenance
Configuration is done in Configuration is done in ““Reminder MappingReminder Mapping”” module which uses the module which uses the 

standard OE modules.standard OE modules.
Note: the majority of these reminders are not active for patientNote: the majority of these reminders are not active for patients by default, but will be ready if s by default, but will be ready if 

activated for an individual patientactivated for an individual patient



Readiness Wellness Reminders



Recommended Clinic Workflow

• Establish SOP or agreement on what screeners will document.

• Screeners
– Allergy review and update
– Family and Surgical List review and update
– Medication review and update with compliance documentation
– Annual Questionnaire check (PHA and JCAHO)
– Review and act upon reminders as appropriate
– Document actions on Screening AIM Form

• Provider
– Review updated Health History
– Take over and modify screener note as needed
– Complete note using Template or AIM Form using free text (typing as needed)
– Accept or modify actions taken on reminders
– Document PHA complete as appropriate



Addressing Wellness Reminders

• Wellness 
reminders can be 
addressed by 
patient history.  

• This allows non-
MTF care to be 
reported and 
available to answer 
PopHealth and 
PBAM measures.

• Can also document 
patient refusal.



Tools to Help You
(Available on AKO)

• Paper – Improving Outcomes with 838
• Updated

– Provider Education Guide
– Nursing Education Guide
– GME Effectiveness Guide 
– AHLTA impact on Coding
– Tricks and Tips (PPT)

• 838 User’s Manual



Present 
Care

Possible 
Care

Business Optimization
Clinical Guidelines/Population Health

Evidence Based Medicine/Research
BioChem Early Warning

Post Deployment Surveillance

Decreased Cost

Improved Access and Efficiency
Longitudinal Care

Seamless Soldier Care – Theater to MEDCEN

Single Standard of Care – All Patients/MTFs

Leading the Way
Across the Chasm


